Success Story
IT systems for a new facility
When Reproductive Health Group opened their new facility,
providing the highest quality care in gynaecology, fertility and
IVF they turned to Hallidays for a solution to their complex IT
requirements. Here’s how we helped...

Before

After

There was no easy way of sharing
documents or data between multiple
offices without a centralised management
solution.

The new clinic, complete with
state-of-the-art IT systems, enables the
Reproductive Health Group to provide
the very best in reproductive healthcare
and advice.

Reproductive Health Group were reliant
on a third-party supplier for data backups
which meant they did not have the control
or ease of access they wanted.

Our fully automated online backup system
ensures that all data is first encrypted and
then copied offsite onto cloud storage. In
the event of a site disaster, all data is fully
recoverable.

No formal IT support left their team
frustrated with daily issues.

Our engineers have developed a great
working relationship with their team. IT is
no longer stressful as they know they can
turn to us whenever an issue arises.

Outcome

What the client said

The state-of-the-art systems continue to support the
Reproductive Health Group’s operations, enabling them
to make huge waves in the gynaecology, fertility and
IVF fields.
Our dedication to building personal relationships
has given every member of the group confidence in
their IT. Whether an experienced user or novice, they
have peace of mind they can call or email us anytime
knowing they will get a solution to their problem.
As part of our promise to our client, we continue to
develop their systems to ensure they can work as
efficiently and effectively as possible from anywhere in
the world.

Reproductive Health Group has been
through an intense period of growth
during this past year. Hallidays have been
with us every step of the way and have
been instrumental, along with the project
team, in getting us up and running. The
centre was officially opened in March
2014 and the ongoing support received
from the entire team at Hallidays has
been fantastic. Thanks so much, we
couldn’t have done it without you.

Simon Shepherd
Managing Director - Reproductive Health Group
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